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Introduction

Introduction

Welcome tArchiOftie® fromBQE Software, Ind

ArchiOffice is groject management solution for architects. lhéworkable multiusersoftware,which
operates on both PCs and Macs. It was created by Architects, for Architects, and has continued to evolve
to meet the neés of a growing customer bas@rldwide. ArchiOffice takes all the disparate pieces of
information in your office and organizes them in a most remarkable way by offering solutions such as
contact management, document management, task and project managémerdand expense tracking,

billing and reporting.

Your employees can access ArchiOffice from anywhere, using any operating system. You can make
ArchiOffice instantly accessible to local and remote users via the Internet while retaining all the features
and functionality that your business depends on. This solution is simple, affordable, secure, scalable, and
very fast.

The goal of thig\rchiOffice Getting Started Guide is to help younstall and begin the set up process

while familiarizing yourself withe ArchiOfficeprogram. It explains the concepts and procedures

involved in setting up &rchiOffice focusing on its installatiamdregistration Thus, this Guide enables

you to educate yoursetfuicklyon how to run andstart ArchiOfficeeffectivelyand efficientlylt also

explains some troubleshooting issues at the end, highlighting your most often encountered problems or
queries.

The ArchiOffice Getting Started Gusgdeot a complete training solution. It
is a guided tour designed to set ugldamiliarize you withArchiOffice After
completing the guide, we recommend that you explore AliehiOffice Help In
particular, check out the How Do | help items. Bdon your preferred learning
style and available time, you can choosiélsarningor guided learningGuided
learningprovidescustom trainig courses to get you up and running with
ArchiOffice as quickly as possilBheck outvww.bge.com/Serviéesmore
information
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System Requirements

System Reqguirements

For successful installation and implementatiofrohiOfficesoftware, be sure your computer systems
meet or exceed theninimumrequirements.System requirements are diffenéfor ServersandClients
depending on whether you are using Windows or Mac operating system.

Server Requirements

Windows
e Pentium Ill, IV, M, D 1GHor highermprocessor
e 2GBRAM
e 2 GB free disk space
e Microsoft Windows 2000, 2002008Server, XP, Vist, Windows 7 operating systarf82 & 64

bit)

Java Standard Edition runtime environme6t0_20or higher(download

¢ Networking TCP/IP

e Port8080, 109%and26380open and accessible for use by Ardfi€a exclusively

Macintosh

1 GHz or higherintel processor

2GB RAM

2 GB free disk space

Mac OS X 1@ or higher

JaveBES6 (1.6)or higherprovided with the OS

Networking TCP/IP

Port 8080, 109%nd26380open and accessible for use by ArchiOffice exalsi

Client Requirements

Windows

Pentium Ill, 1V, M, D 1GHor higherprocessor

2GB RAM

Microsoft Windows XP, VistdVindows7 operating systeni32 & 64 bit)
Java Standard Edition runtime environmk6t0_20or higher(download
Networking TCP/IP
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System Requirements

Macintosh

e 1 GHz or higherintel processor

e 2GBRAM

e Mac OS X 1@ or higher

e JavéSE6 (1.6)or higherprovided with the OS
¢ Networking TCP/IP

9 It is recommended tinstallArchiOfficeon a dedicated server to prevent
incompatibilitiesArchiOfficecannotbe hosted froma server thatis also
functioning as a BIM server.
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Installation

Installation

ArchiOffice 2010 is server-based apptiation requiring one machine to functionse®edverd  thosa t
the ArchiOffice datalf you have only a single license for your firm, the machine you use to access
ArchiOffice will also function as the servEhere is no need for you to install any sofvare on your
client computer. You can acess the database filigem your client machines via a link to the server
using your ArchiOffice server's IP address and the port number 888Ga{ned later in the Guide

The following instructions are for irglation ora PCandMacmachine tlat will be hosting ArchiOffice.
Please find your correct operating system before proceeding.

b o If you are an existing ArchiOffice usgou can upgrade to the new
ArchiOffice 2010 versiorRlease check thepgrading from ArchiOfficeV8
whitepaperfor conversion details

Installation on a PC System

If you havepurchased ArchiOffice 201§ou should have received a link via email for where you can
download the installation file (setup) as well as this Getting Started Guide.dieaseadthe installer
from our website as instructed in the email.

,’The installer or stup is a zipped file and will require an extraction program
such as WinZip to unzip the file.

Follow the steps below to instalkchiOffice 2010 on the machine that will be hosting the ArchiOffice
data (this applies to both multi and single users):

1. Login to your computer as an
Administrator.

2. Download the ArchiOffice ; —
2010 installesetupfile and . O O [V Pseach [ roers [T~ | @ Folder syme

@ ArchiOffice 2010 Setup 9{i=0(E3]

. File Edit Yiew Favorites Tools Help ,'

UnZip the contents to your . Address |l’f} CDocuments and Settings) IkhlagiDeskioplArchioffice 2010 Setup v| Go
deSktop Fil d Folder Task ” 9 archiOffice 2010 Setup
1 M 1 e an older | asks v i
3. Double cll_ck or ightclickon (S ol Lourche nicode
the Setup |C0m.n your Dther Places
desktop and click Open.
4. If prompted to install Java, Details
please click Inall and archinffice 2010 Setup
. . File Folder
Contlnue'lf th|S prompt does Date Modified: Today, June 29,
not appearpontlnue to the 2010, 5:47 AM
next Step.
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Installation

5. When theArchiOffice 2010nstallShield Wizarabpears, read the information and follow
the instructions on each screand click Next

i@ ArchiOffice 2010 - InstallShield Wizard

Welcome to the InstallShield Wizard for
ArchiOffice 2010

The Installshield(R) wizard will install Archioffice 2010 on wour
computer. To continue, click Mext,

ffice

WARMIMG: This program is protected by copyright law and
international treaties,

bqe'

Power your office. Empower yourself.

Archi

[ Mexk = ] [ Cancel ]

6. Read the icenseAgreement andelet the @ accepé & o paprocead Click Next.

i@ ArchiOffice 2010 - InstallShield Wizard

License Agreement

A .
Please read the Following license agreement carefully. w

BQE Sofiware Inc. Fnd User License Agreement ~

IMPORTANT: THIS SOFTWARE END TISER. LICENSE AGREEMENT ("EULA") IS 4 LEGAL
AGREEMENT BEETWEEN YOU AND BQE SOFTWARE INC. READ IT CAREFULLY
BEFORE COMFPLETING THE INSTALLATION PROCESS AND TISING THE SOFTWARE. IT
PROVIDES 4 LICENSE T USE THE SOFTWARE AND CONTAINS WARRANTY
INFORMATION AMND LIABILITY DISCLAIMERS. BY INSTALLING AND USING THE
SOFTWARE, TOU ARE CONFIRMING YOUR ACCEPTANCE OF THE SOFTWARE AND
AGEEEING TC BECOME BOUND BY THE TERMS OF THIS AGREEMENT. IF YO DO
HOT AGEEE TO BE BEOUND BY THESE TERMS, DO HOT INSTALL THE SOFTWARE AND
RETURN THE SCFTWARE TO TOUR PLACE OF PURCHASE FOR 4 FULL REFUND.

(%) 1 accept the terms in the license agreement

{1 do nat accept the kerms in the license agreement

< Back ” Mext = ] [ Cancel
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Installation

7. Enter yourUser NameandOrganizationmaking surete heck t he opti on

uses t his ¢ ongpthdtanyoneusding khis tbmputerswjll bave adequate
access to ArchiOffice. Click Nex

6 Anyon

i'-.{-" ArchiOffice 2010 - InstallShield Wizard

Customer Information

A .
Please enter wour information. w

User Mame:
|Howard Roark|

Organization:

|F0untainhead Architects

Install this application For:

(%) anyone who uses this computer (all users)

"y only For me (Tkhlag)

[ < Back ” Mext = ] ’ Cancel

8. Accept the default installation location
9. Once the installation begires progress bar displaystil the installation is complete.

i® ArchiOffice 2010 - InstallShield Wizard A=

Installing ArchiOffice 2010

A .
The program Features you selected are being installed. w

Flease wait while the Installshield Wizard installs archiCQffice 2010, This may
take several minutes.

Status:

Copying new Files

Cancel
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Installation

10. Whendone click Finishlf prompted, restart your computer for a successful installation.

i@ ArchiOffice 2010 - InstallShield Wizard

=
7]
w
-
3
]
==

InstallShield Wizard Completed

The Installshield Wizard has successfully installed archiofFfice
2010, Click Finish ko exit the wizard,

bae '

ArchiOffice

Power your office. Empower

It will displaythe postinstalationinstructions pagéWelcome to ArchiOfficegjuiding you tdicense your
software

Your Internet/Antivirus Security software may prompt you to allow
program access. Please ALLOW (or Unblock) accesnener prompted!f you
dondét, Archi Of fice wild.l not function properly

s
@ If you are experiencing problems while installing ArchiOffice 2010, please
check theTroubleshootingsection of this Guide dknowledgebase Articles

Else, contact us #800) 3710130 (ext#0) or support@archioffice.com

Installation on a Mac System

If you havepurchased ArchiOffice 2019ou should have received a link via email from where you can
download the installation file (setup) as well as this Getting Started Guide.dieaseadthe installer
from our website as instructed in the email.

Follow the seps below to instalrchiOffice 2010 on the machine, which will be hosting the ArchiOffice
data (this applies to both multi and single users):

Close any open applications.

Log in to your computer as an Administrator.

Download the ArchiOffice 201istaler package or setup file.

The ArchiOffice 2010 installation screen opens. Click Continue to begin the installation.

e N
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Installation

5. It displays the Software License Agreement. Click Continue to Agree to the terms of the
agreement.

To continue installing the software you must agree to the terms ‘

of the software license agreement.

(5] lnt‘
© Lic Click Agree to continue or click Disagree to cancel the installation b O
e b [ and quit the Installer.
e
|
® Ins v - )
! Read License ( Disagree ) ( Agree ) IE
® Ins|
®s — TIIS FULA SHALL APPLY ONLY T0 THE SOFTWARE SUPPLIED BY BOE SOFTWARE INC. HEREWITH
ummary REGARDLESS OF WHETHER OTHER SOFTWARE 1S REFERRED TO OR DESCRIBED HEREIN.
iul\"“\““\”“‘l
nu\.m\"“\""' L L. Definions
3 1 E (a) “Ed=casion Version” means a version of the Software, so idennified, for wse by stadems and facuhy of
edzcatioml istitations, only.

(b) "Not For Resake (NFR) Version" means a version, 50 idemified, of the Software %0 be wsed 1o review and
evakaie the Sofware, aly.

() "BOE" means BOE Software Inc. and i hcensors, if any.
(d) "Software means only the BOE's software programis) and third party software programs, in each case,

y BOE herewith, and ; associased media, primed maseriakk, and anline or
elecwronic documentation.

A
(<) "Trial Version" means a version of S Software, 5o identified, % be wsed only 1 review, demonsra and
evakae the Software for a limited fime period. T Trial Version may have fimied feasres, may lack e abiliy v

( Print... ) ( Save... ) ( GCo Back ) (Continue)

A

6. Customize thdnstallation Typelepending uponwhether you are aew user oran
existing userCheckt h e 0 Up g r eptienorlyif gpomaré/upgyading from
ArchiOffice V8 to 2010. [tk Continue.

Click Install to perform a standard installation.

Enter your Passwor@Admin)and clickOK.

© N

( - \ Type your password to allow Installer to make

Name: Steven Burns

Password: || |

» Details

(" Change Install Location... )

( GoBack ) [ Install
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Installation

9. You are warned about restarting your computer after the installation. Click Continue
Installation to install the software now.

OO « Install ArchiOffice 2010
5 = When this software finishes installing, you
i\. must restart your computer. Are you sure
: _:1 you want to install the software now?
© Introduct [
O License
© Destinatil ( Cancel ) ( Continue Installation )
© Installationrrype . of
4 this software for all users of this computer. All
® Installagion %/ users of this computer will be able to use this
software.
® Summary
2 .\u-1.w
" W‘.‘””"‘ A
‘.\ 1

( GoBack ) [ Install )

A

10. The installation processarts and displays the progress soon as the installation is
complete, restart your coputer when prompted.

MO ‘« Install ArchiOffice 2010

Installing ArchiOffice 2010

© Introduction

© License

e Destinatlo‘ Selk‘

© Installation Ty;-p'e
4 Writing files...

© Installation

® Summary

Install time remaining: About 2 minutes

Go Back Continue

2

11. After restarting your computeread the Post Installation Instructiofiis instructions
page also serves as the ArchiOffice Control Panel, and can be launched manually from

/Applications/ArchiOffice 2010/Control Panel/
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Installation

The Cortrol Panel will allow you to start or stop the server, and provides access to both
the client and admin portalso¥ need tolicense your softwart continue.

12. Once licensed, launch the clidot the first time by clickin@€lient from the Control
Panel. This initial launch process will create a desktop shamcuprompt youo install
several Java Plugins that are necessary for the pragramction

13. After you are done,lci ¢ k LlaunchAr¢hi©fficeCl i ent 6 willopem . Thi s
ArchiOffice 2010 and place an ArchiOffice (Servoy Client) alias on your desktop.

Q If you are experiencing problems while installing ArchiOffice 2010, please
check theTroubleshootingsection of this Guider Knowledgebase Articles
Else, contact us #800) 3710130 (ext#0) orsupport@archioffice.com

Licensing

You are reguired to license the ArchiOffice 2010 software prior to use. When you purchase the
software, license keys and instructions are emailed to you, based upon the company name and number of
users. ArchiOffice 2010 involves twygpesof liceng keysdServerLicenseKeyand ClientLicenseKey.

Server Licensing

The first step in the licensing process involves the licensing of the ArchiOffice Server using the
ArchiOffice Admin Portal. To do so:

1. On a PC:Open the ArchiOffice Admin Portal from the Stafll Progam, ArchiOffice
2010 menuwor your desktop (Launch Admin Portabn). You can also open it directly
from the browser by typinghis URL
http://servername:port/servegdmin/
wher e 06 s dsrthe P addressad the computer on which you installed ArchiOffice
and 6portdé is the port on which the software
http://ServerlPaddress:8080/servagmin/

On a Mac: Open the ArchiOffice Admin Portal from the ArchiOffice Control Panel,

found in

/Applications/ArchiOffice 2010/Control Panel. You can also open it directly from the

browser by typing this URL:

http://servername:port/servegdmin/

wher e 0 s e rhe® addrassefthe doraputer on which you installed ArchiOffice

and 6portdé is the port on which the software
http://ServerlPaddress:8080/servagmin/

ArchiOff ice Getting Started Guide 201 0.12 Page 10
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Installation

2. Befae the Admin Portal openspy will be
prompted for a login. Please enter the defaugdér
name and password:

User name:
Password:

Administrator
fullthrottle

Connect to 127.0.0.1

@

LR

The server 127.0.0.1 at config requires a username and
password,

Warning: This server is requesting that vour usernarme and
passwiord be sent in an insecure manner (hasic
authentication without a secure connection).

User name: |ﬂ Administrator hd |
PaSSWDrd: | LIl Lyl Y]] |
[ IRemember rmy password:
[ oK H Cancel
3. Click on the Licenses option on the left to open the Licenses screen
4. Enter your ompany nameserverlicense keyand number of licenseactly asemailed
to you (casesensitive . Make sure to select 06Clientdo as
| H Licenses |
License Information
You currently have 100 valid licenses, which allows 100 clients to connect.
ArchIOfflce Enter your license information in the fields below:
APPLICATION
SERVER Company name: |Fountainhead Architects |
Licenses: |1OO |
Servoy Server Home | |, once code:  [234596.128168-101352 |
Network Settings Licensed product
Profiles
cenver Plugine Check oode;;%_ Delste code | Code OK
Clients ‘
Solutions
Locks
Transactions Company name: | |
Users .
Batch Processors Licenses: | |
Upload Library License code: | |
Licenses Licensed product
Server Log
Performance Data
ick Check Code to verify the license key.

5 CI

6. Next, for secuity purposes, you need to change the default password for the
Administrator. Click on the Users option on the left to access the Users screen.

ArchiOff ice Getting Started Guide 201 0.12
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Installation

7. Click O0Administrator® in the User | i st
| Menu ‘ ‘ Users |
~ = To create a new user fill in the form below. To edit an existing user (rename, password change, add/remove
AO groups) click on the user's name in the list below. To delete a user, click on the & image after the user's
name.
ArchiOffice [ N——
APPLICATION [IEEEC S
SEREER Password: | |
Password | |
Servoy Server Home (again):
. User uid
Network Settings
profiles d (optional): |

Server Plugins

Database Servers

Clients

Solutions

#"Cks . User list
ransactions . 2

Users Admlnlstrator,}_[—;a_ X

Batch Processors

Upload Library

Licenses
Server Log
Performance Data

8. On the Edit user screen, enter a newnn@/password for the Administrator. When done,
click Change Password and then exit.

Do not lose this password as is it cannot be recovered and regaining access will
require downtime while we obtain your database and reset the password.
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