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Introduction  
 
 

You will gain the most from this guide by first reviewing it. Also, be sure 
to backup your data. 

 
Data integration between BillQuick® (by BQE Software, Inc.) and QuickBooks® (by Intuit) can make 
your time billing, accounting and financial management tasks easier. Full-featured, BillQuick Time and 
Billing helps you manage your company, whether your time, expense, billing and reporting needs are 
simple or you require complex billing, reporting and management capabilities. QuickBooks is a business 
accounting software that provides solutions such as general accounting, accounts receivable, accounts 
payable, online banking, reporting, payroll, and other functions. Integrated, BillQuick and QuickBooks 
deliver a virtual application that ensures data accuracy, eliminates time-consuming duplicate manual entry, 
enhances flexibility, and increases control over your bottom line.  
 
The goal of the BillQuickªQuickBooks Integration  Guide is to help new BillQuick users effectively 
integrate data between BillQuick and QuickBooks by Intuit. BillQuick controls integration, enabling you 
to choose accounts, what data flows between the applications, and much more.  
 
 

How to  Use This Guide 
 
Integration means data from one application transfers to another. This sharing offers many benefits. You 
control what data transfers to and from BillQuick using synchronization settings. Your preferences tell 
BillQuick exactly how you want it to interact with QuickBooks. BillQuick automatically creates smart 
connections using your settings and its built-in intelligence. 
 
We encourage you to review How Integration Works section. Written for users with a non-technical 
background, it explains the integration rules built into BillQuick. Understanding what type of data may be 
shared and which rules apply during synchronization, will help you visualize what is happening behind the 
scenes.  
 
In Initial Integration , instructions guide you through initial integration as per your situation (new 
BillQuick and existing QuickBooks user).  
 
When you reach the point where data is to be checked to make sure it was synchronized accurately, 
Quick Check section provides specific guidance. Day-to-Day Integration Settings provides 
suggestions for fine-tuning your synchronization settings for normal, day-to-day sync and also points out 
the industryõs best practices.  
 
 



BillQuickªQuickBooks Integration Guide  

©2005-2009 BQE Software, Inc.                                                                                                                                                    Page 2 

Software Editions Supported  
 
All BillQuick editions ð Basic, Pro (Microsoft Access database) and BillQuick Enterprise (MSDE, SQL 
Express and Microsoft SQL database) ð integrate with the following QuickBooks editions: 
 

¶ QuickBooks Pro /Premier editions 2002 and later (all flavors, including the Accountantõs 
Edition) 

¶ QuickBooks Enterprise Solutions 3.0 and later (all flavors, including the Accountantõs 
Edition) 

¶ QuickBooks Canadian Edition 2004 and later  

¶ QuickBooks Online Edition (all versions) 

¶ QuickBooks UK (2003 and later) 
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How Integration W orks 
 
 
Whether you have a technical background or not, it is helpful to understand the basics of 
BillQuickªQuickBooks integration. This can help you visualize what is happening behind the scenes as 
BillQuick manages the transfer of data to and from QuickBooks. 

 
There are some differences between QuickBooks and BillQuick that need to be understood in order to 
ensure smooth and accurate data integration. BillQuick is project-centered and supports a hierarchical 
structure while as QuickBooks is client-centered and utilizes a flat project structure. Each record 
common to BillQuick and QuickBooks share a unique Link ID that identifies them as related. This does 
not mean data in both databases is exactly the same; only that they share common data. BillQuick Project 
records contain data and options that QuickBooks Job records do not and vice versa. What is important 
for integration are that the two applications share key data.  

 
 Before integrating, backup your data in QuickBooks and BillQuick. 

 
The table below shows the direction data can potentially flow between BillQuick and QuickBooks. 
Whether it flows in one direction or the other depends on your choices on the BillQuickªQuickBooks 
Integration Settings screen. You can be very specific in determining how data flows to and from BillQuick, 
and also which General Ledger accounts in QuickBooks are posted. 

 
BillQuick  

Table Name 
Dataflow  QuickBooks  

Table Name 

Activity Codes D Service Item 

Expense Codes D Other Charge Item  

Employee D Employee 

Vendor D Vendor 

Client D Customer 

Project D Job 

Time Entry D Time Tracking 

Expense Log D Bills/Checks 

Invoice D Invoice  

Payment D Payment 

Vendor Bills D Bills 

Chart of Accounts D Chart of Accounts 

Estimate ! Estimate 

 
 To review detailed, field-by-field mapping of records between 

QuickBooks and BillQuick, see BillQuick Help, BillQuick-QuickBooks 
Integration, Table & Field Mapping. 

 
As you can see above, BillQuickõs integration with QuickBooks is very comprehensive. Not only are 
invoices sent to QuickBooks to post revenue and receivables, the virtual database for the two 
applications includes clients, projects/jobs, employees, vendors, activity codes, etc.  
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Bottom Line: The major benefit is that you do not have to re-enter data. BillQuick manages the process, 
using your synchronization settings. 
 
 

Integration Rules  
 
To ensure accuracy and completeness of data transfer, BillQuickªQuickBooks integration follows a set 
of rules. These are: 
 

Some of these rules might not be relevant for the first-time data transfer 
from QuickBooks to BillQuick but shall apply in future data sync. 

 

1. Company: Accounting systems accept the transfer of time, expense, invoice, and 
payment records only if the record dates are after the start date for the Company. 

2. Date:  When data is transferred from QuickBooks to BillQuick, the system date is 
converted to Greenwich Mean Time (GMT) and is recorded in the Last Updated field for 
each record. 

3. Placeholder Data:  Because QuickBooks does not require the same fields of data as 
BillQuick, and because it may not track the same data as BillQuick (does not have the 
same fields), BillQuick inserts placeholder data in the required fieldsñFromQuickBooks. 

4. Synchronization Order : When you send or get data on-demand (via Send, Get or Sync 
menu), follow the order of the sub-menu. For example, synchronize Clients before 
Projects and Invoices before Payments.  

5. LinkID:  BillQuick automatically creates an internal QBLinkID in the company database. 
Used for internal processing, the special ID ensures accurate and complete transfer of 
data. You can reset the Link ID for records that have synchronized with QuickBooks.  

6. Rate: When employee data is transferred from QuickBooks to BillQuick, you will be 
prompted to update the Bill Rate and Cost Rate in BillQuick. By default, the value is set 
as $1 for both. This is necessary because QuickBooks does not require default Bill Rate 
and Cost Rate values for employees, while BillQuick does. 

7. Address Transfer: In QuickBooks, addresses are entered in four one-line fields, while in 
BillQuick fields are assigned for each component of the address. To ensure accuracy and 
consistency during data transfer, make sure your address in QuickBooks is entered 
according to the U.S. Postal Service Standard: 

Address Line 1 

Address Line 2 (optional) 

City, State (2 or 3 character abbreviation), Zip Code (comma separation is 
optional) 

8. Retainer Transfer:  When transferring Client and Project Retainers from BillQuick, 
QuickBooks saves them as Client Credits, making an entry in a liability account. 

9. Projects Transfer:  When sub-jobs or project phases are transferred from QuickBooks 
to BillQuick, they are saved as Project Phases in BillQuick. 

10. Clients: Client contacts from BillQuick automatically transfer to QuickBooks when you 
synchronize client records. 
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11. Transfer Once Only:  When a time entry or an invoice is transferred from BillQuick to 
QuickBooks, it cannot be transferred again. A bill can be transferred again from BillQuick 
to QuickBooks only if it has been deleted in the QuickBooks database. 

12. Time Entry Date: You cannot transfer a time-entry older than 01/01/1901 to BillQuick. 
If a time entry older than this is sent to BillQuick it will be saved with the date 
01/01/1901. 

13. Time Entry : QuickBooks does not support negative time entries, and hence these 
entries do not transfer during synchronization. 

14. Data Association:  

¶ Checks, Bills and Credit Card Charges can be sent from QuickBooks to BillQuick 
only if they are associated with a job. 

¶ Expense Log entries can be sent directly to QuickBooks as Bills, only if they are 
attached to a vendor. In case of ôReimbursableõ (to the employee) expenses 
transferred to QuickBooks, BillQuick converts the Employee ID to a Vendor ID, 
and saves it as a bill to-be-paid. 

¶ Invoices and Payments in QuickBooks should be linked to Jobs, not Customers. 

15. Status Transfer: Bills and Checks can be marked as Billable or Non-Billable and 
transferred with their status from QuickBooks to BillQuick. 

16. Invoice Transfer:   

¶ When invoices are transferred from BillQuick to QuickBooks, they are 
transferred with their appropriate time and expense details. Where time has 
been written up/down, the hours are adjusted using the Write-Up/Down 
multiplier, (B-Hours x BR x WUD). 

¶ Pending invoices in QuickBooks cannot be transferred to BillQuick. 

¶ If a discount is applied to an invoice using the ôDiscount and Creditsõ option on 
the Payment screen in QuickBooks, BillQuick will NOT transfer this payment. 
We recommend that you use the Credit Memo option in QuickBooks to 
properly discount an existing Invoice. 

¶ You can send a manual invoice to QuickBooks whether it has an activity or 
expense item associated with it. If this data is missing, then BillQuick will create 
the missing item (BQServItem and BQExpItem) in QB depending on whether the 
line item is a service or an expense. 

17. Payment Transfer:  

¶ If a Payment was applied to a Client in QuickBooks and then invoices related to 
Jobs were paid, it gets transferred as Client Payment and is associated to the 
correct job. 

¶ Payments transferred from QuickBooks to BillQuick do not transfer if there is no 
invoice in BillQuick to which to apply the amount (the invoice does not exist in 
BillQuick). Payments from BillQuick to QuickBooks transfer even if the invoice 
does not exist in QuickBooks. 

¶ Debit as well as credit type payments are transferred between BillQuick and 
QuickBooks. Retainer payments are sent as ôcheckõ type by default. 

¶ When paying an invoice in BillQuick using ôUse Retainerõ option, BillQuick debits 
the liability account in QuickBooks. 

¶ When paying an invoice in BillQuick using ôUse Retainerõ option, BillQuick debits 
the liability account in QuickBooks. 
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¶ When we send one payment that pays two or more invoices to QuickBooks, it is not 
sent as separate payments but rather a single payment. 

18. Credit Memo Transfer:  Credit Memos get transferred from QuickBooks to BillQuick 
as negative invoices (Credit Memo). 

 
 If a user transfers credit memos from QB to BQ, the Aging report in 

BillQuick displays information without considering the credit memo data. 
To view aging report with this data, use the Aging with Overpayments report. 
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Integration Wiza rd  
 
 
Initial integration populates the BillQuick company database with information from the other application. 
Your initial synchronization settings determine what information and how much of it is shared between 
the applications. For example, you may decide to move QuickBooks data for only the last two years to 
BillQuick.  
 
For initial integration set up, you can specify synchronization options on the BillQuickªQuickBooks 
Integration Settings screen and then use the menus to transfer each type of data. You can do this by 
referring to Initial Integration section. 
 
Alternatively, you could make use of QuickBooks Integration Wizard in BillQuick, which could be an 
easier and faster method of initial integration. This wizard walks you through the process of specifying 
initial sync options, mapping of accounts and items, and finally the transfer of data between the programs. 
 
Which tool is best for your situation depends on the complexity of your QuickBooks data, and whether 
you wish to filter the data that flows to BillQuick based on time or other choices. When in doubt, use the 
BillQuick-QuickBooks Integration Settings screen. See the instructions in Initial Integration  to minimize 
the potential of duplicate effort. 
 
 

QuickBooks Integration Wizard  
 
The QuickBooks Integration Wizard is an easy to use tool for initial integration between BillQuick and 
QuickBooks. It walks you through the initial synchronization procedure and populates your companyõs 
BillQuick database with data from your QuickBooks database. By going through the items in the wizard, 
you can accomplish the initial synchronization easily.  
 
The steps involved in initial synchronization are: 
 

1. Start BillQuick and create a new 
company file. 

 
If you are trying to integrate a 
BillQuick Sample database with 

QuickBooks, you will be warned prior to 
the sync. 

 
2. Open the Accounting menu, 

QuickBooks and click on QuickBooks 
Integration Wizard. 

 
3. The QuickBooks Integration Wizard 

opens. Click Next on the Welcome 
screen. 
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4. You will be 
prompted to 
choose a 
scenario that 
best describes 
your situation 
based on your 
usage of 
BillQuick and 
QuickBooks.  
 

5. The next screen 
shown to you 
will depend on 
what scenario 
you have chosen. 
In case of a new 
BillQuick user, 
you need to 
create a new company file in BillQuick. For those who have been using the applications, you are 
prompted to backup your company files. Confirm that you made a backup copy of your company 
database, and then click Next. 

 
From this point forward, if you have any trouble accessing your 
QuickBooks database it is most likely due to not being logged on to 

QuickBooks with administrative privileges. 

 
6. You are prompted to open your QuickBooks application with administrative privileges in 

single user mode. Open the QuickBooks company file that you need to synchronize with. 
 
7. In QuickBooks, 

select Edit Menu, 
Preferences, 
Integrated 
Applications 
option. Grant 
appropriate 
access rights to 
BillQuick. 

 
8. BillQuick will 

now try to 
access your 
QuickBooks 
company file. 
You will be 
prompted by QuickBooks to give permission to BillQuick to access the data. Please do 
so by giving it full permission and select ôYes Alwaysõ option. Read more about granting 
permissions to BillQuick in the next section.  
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9. In QuickBooks, 
all invoice related 
items (service 
items, expense 
items, invoices 
etc.) are 
associated with 
accounts. Please 
assign 
appropriate 
accounts to 
single or multiple 
Activity Codes, 
Expense Codes, 
Invoice Service 
Items and Payroll 
Item of BillQuick 
that will be sent 
to QuickBooks. 

 
10. The wizard will 

now allow you to 
select modules 
of BillQuick that 
will sync with 
QuickBooks. 
You will be 
allowed to Get 
data from 
QuickBooks or 
skip the data 
sync for each 
module (Activity 
Codes, Expense 
Codes, 
Employee, 
Client, Vendor, 
Project, Time 
Entry, Invoices and Payments). 

 
When copying employee information from QuickBooks to BillQuick, 
BillQuick assigns a default bill and cost rate of $1. However, if you want 

to, you can change and enter different values in the Default Bill Rate and Default 
Cost Rate fields here or later in the Employee screen. 

 
11. Now you will be asked to choose the type of data integration. You can choose amongst 

¶ On-Demand  (allows you to sync when you want to) 

¶ On-Schedule (allows you to schedule the synchronization process) 

¶ Real-Time Synchronization (allows you to have immediate real-time sync) 
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12. If you select On-Demand sync, then you will be able to sync the data in the next step. If 
you choose On-Schedule synchronization, you have to specify when you want to sync 
the data. You are provided with various Sync Options to choose from in the next panel. 

 
13. BillQuick is ready to sync with QuickBooks. A progress bar displays the status of the data 

transfer process. Your data synchronization is now completed! 
 

For future data sync, you can set the integration preferences using the 
BQ-QB Integration Settings screen. Read the next section for details.  
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Initial Integration  
 
 
You can control how BillQuick and QuickBooks work together through the BillQuick-QuickBooks 
Integration Settings screen. During integration set up and synchronization procedures, both BillQuick and 
QuickBooks must be running. QuickBooks supports real-time, on-schedule and on-demand 
synchronization. 
 
 

Security Permissions 
 
Before you ask BillQuick to get data from QuickBooks, you must have security permission in BillQuick to 
perform the task. The BillQuick Supervisor in your company assigns integration (and other) security 
rights to users. 
 
Second, you must edit Preferences in QuickBooks to allow direct communication with BillQuick. This 
means granting permissions to BillQuick to access your QuickBooks database.  
 

1. Open QuickBooks application and log in with administrative privileges. 
 
2. Open the desired company file. 

 
3. Select Edit 

Menu, 
Preferences, 
Integrated 
Applications 
option. 

 
4. Click on the 

Company 
Preferences tab. 
Allow access to 
BillQuick 
application. 

 

 

 

 

 

 

 

 


