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Olson Lewis Dioli & Doktor

Company Background
Located in centuries-old Manchester-by-the-Sea, MA, Olson Lewis Dioli
& Doktor is a full service, multi-discipline architectural firm whose design

process is a collaborative one.

They work in partnership with their clients, listening closely, to develop
architectural solutions that fully support every client’s goals and aspirations.
Their award-winning work raises a client’s expectations off the page

and builds it into every detail. The firm is especially known for culturally

sensitive architecture.

How They Use BillQuick to Increase Profitability
“BillQuick gives us a very simple, cost effective solution to time tracking
and billing. We replaced a very non-graphical, expensive finance system

with BillQuick plus QuickBooks for financials.

“The web interface for user’s timesheets removed all the barriers and
excuses the staff had for doing time sheets. The ability to track the
cost of a project has improved our ability to quote projects profitably.
We now have two plus years of solid cost data to base future project
budgets on.”

“Custom invoices allow us to meet the needs of multiple preferences for
invoices... based on hourly, phase, not to exceed, etc. We have found a
solution to any problem encountered. And when we need help, BillQuick’s
tech support staff is VERY responsive. Everybody who answers the phone
in Tech Support knows the products and stays on with you while you work

through a solution.

“Again...the tech support, custom invoices and reporting have allowed us to
run our business the way we need to, not the way the software wants us to.

BillQuick is a great value!”
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